Orienteering Victoria

Member Protection/Code of Conduct:  REPORTING STRUCTURE

Full details of all policies and procedures can be found in the Orienteering Australia Member Protection Policy which is available on the Orienteering Australia website as part of the OA Operations Manual
All formal written complaints under the member protection policy must be addressed to the OA Executive Officer and/or the State President.

The Executive Officer (or State/Territory association equivalent) will document the complaint, the process followed and the outcome. This document will be stored in a confidential and secure place. If the complaint was dealt with at a State/Territory/district level, the information will be stored in the State/Territory association office. If the matter is of a serious nature, or if the matter was escalated to and/or dealt with at the national level, the original document will be stored at the national office with a copy stored at the State/Territory office.

It is considered that the above process will permit the Orienteering Victoria Board to compile sufficient information as to the nature and number of breaches that have occurred in Victoria. 

