Orienteering Victoria

Member Protection/Code of Conduct:  COMPLAINTS RESOLUTION FLOWCHART

Full details of all policies and procedures can be found in the Orienteering Australia Member Protection Policy which is available on the Orienteering Australia website as part of the OA Operations Manual
This flowchart provides a summary of the code of conduct complaint resolution process for Orienteering Victoria:
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Step 4/5/6


A formal complaint in writing may be lodged with the Executive Officer of Orienteering Australia and/or the State President.  This may lead to a formal investigation and/or tribunal hearing.





Alternatively approach a relevant external agency, such as an equal opportunity commission, for advice.





Did this resolve the issue?





Step 1


If considered appropriate, the complainant should try to sort the problem out with the other person(s) involved.





Did this resolve the issue?





Step 2/3


Contact the Member Protection Information Officer.  They will provide information, including possible options to resolve the problem (e.g. informal mediation).





Did this resolve the issue?





Step 7/8


In certain circumstances, e.g. following mediation or a tribunal hearing that did not acceptably resolve the issue for all parties, an appeal may be lodged by one or both parties.





Alternatively, a party may approach a relevant external agency, such as an equal opportunity commission, for advice.





After all possible actions have been taken, any documents will be stored in a confidential and secure place.





COMPLAINT RESOLVED








